How to unsubscribe from Fastspring. Step 1

Itest test, here is your receipt for the order DIG180724-9837-68143 I Find the letter with receipt for your order

FastSpring Checkout <mailer@fastspring.com=

S p r n 8 ‘ Digital Wave Support

Hello test test,
Thank you for your purchase. Below is your product delivery information.

Manage Your Orders

Your Order

Click on any of the links

Freemake Video Converter Remove Branding 1 month $2.95

Subscription renews every 1 month. Mext charge: 8/24/18 (52.95)

Full Terms and Subscription Management

Charges will ap| on your bill as F5* digitalwave Tax: $0.00
Order Reference: DIG150724-9837-65143 Total: $2.95

View Invoice



How to unsubscribe from Fastspring. Step 2

Account Management Enter your email here

Please enter the email address associated with this account /

Email | Continue —C“Ck here

We use industry-standard encryption to protect the confidentiality of your personal information. —
This purchase and product fulfillment are through FastSpring, a trusted reseller for this store. Nﬂﬂﬂﬂ \
Privacy Folicy | Terms of Sale SECURED

powered by digicert

Account Management

An email was sent with instructions for accessing your account

We use industry-standard encryption to protect the confidentiality of vour personal imformation. i
This purchase and product fulfillment are through FastSpring, a trusted reseller for this store. Norton \
Privacy Policy | Terms of Sale SECURED

powered by digicert



How to unsubscribe from Fastspring. Step 3

You will receive the letter

FastSpring Checkout <mailer@fastspring. com=

S p r n 8 ‘ Digital Wave Support

Hello test test,

CI i C k O n t h e I i n k — Click here to manage your orders.

To protect your account this login link is only valid for 24 hours from the time this message was sent.

You have received this email after an order made through FastSpring — an authorized reseller.



How to unsubscribe from Fastspring. Step 4

Orders Subscriptions Account Details and Payment Methods

Your Orders \Open "Subscriptions” menu

Order on Jul 23, 2018

Freemake Video Converter Remove Branding 1 month

g | Renews every montn|
| L
L

Order Reference DIG180724-9837-68143
Crder Invoice

Q

$2.95 XD

View Details

Total: $2.95



How to unsubscribe from Fastspring. Step 5

Orders Subscriptions Account Details and Payment Methods

Active Subscriptions

Q

Freemake Video Converter Remove $2.95  mmmm o424 -
?_ o -Eiranding 1 month 52..95 Eut-s-:rtlslt_:iz Next charge: $2.95 on Aug 24, 2018 /
’ | Renews every month | Last charge $2.95 on Jul 23, 2018
L J_#,J - ' Show billing history .
- Click here
Orders Subscriptions Account Details and Payment Methods o

Active Subscriptions

Freemake Video Converter Remove $2.95
9_ B Branding 1 month $2.95 [EXB Subscription
[ _“-: terms

| Renews every month |

— Click on "Cancel Subscription"—

- Ending with *4242

Mexi charge: $2.95 on Aug 24, 20

Update payment method

Last charge $2.95 on Jul 23, 2014

Show billing history

Cancel Subscription



How to unsubscribe from Fastspring. Step 6

Confirm Click on "Yes"

Are you sure you want to cancel the subscription?




How to unsubscribe from PayPal.

Use instructions from PayPal:

https://www.paypal.com/us/smarthelp/article/how-do-i-cancel-a-subscription-fag577

If you paid via credit card and have an email from Mixbyte with the receipt number like #1111-2222,
please create a request with your payment data at support.freemake.com
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